
Al Zayani Investments: Driving
Operational Excellence



To keep pace with the evolving automotive industry, driven by changing customer preferences
and rising expectations, Al Zayani, founded over 60 years ago, has grown into one of the Gulf
region’s most esteemed luxury automotive retailers. It represents some of the world’s premier
automotive brands, including Genesis, Hyundai, Mitsibushi, FUSO, MG.

Digital transformation is more than just adopting new technologies—it’s about redefining how a
dealership operates and delivers value to its customers. To strengthen its position as an
industry leader, Al Zayani recognized changes and decided to abandon the current application
and embrace digital transformation with autoX. Al Zayani embraced an AI-powered digital
platform. The company entered a new era by adopting autoX on SAP Cloud ERP Private,
powered by IntelliSoft. This collaboration places Al Zayani at the forefront of technological
innovation, empowering it to navigate the evolving automotive landscape with agility and
forward-thinking solutions.

Al Zayani Investments drives ERP
transformation with autoX on SAP
Cloud ERP Private



Streamlined IT Ecosystem – autoX offers a game-changing solution that enables organizations to
transition from disjointed, multiple systems to a cohesive, unified platform. This consolidation drives
operational efficiency, strengthens data accuracy, and paves the way for future growth and innovation.

Rigid legacy systems limit efficiency and scalability.
Inefficient resource utilization resulting in increased operational costs.
Ineffective operations impacting customer retention and driving revenue losses.
Fragmented systems resulting in slow and inefficient data flow.

Before: Challenges and Opportunities

Achieving Operational Excellence by Streamlining Efficiency, Enhancing Customer
Engagement, Boosting Satisfaction, and Driving Revenue Growth

Why SAP & autoX

Optimized Customer Experience: Unlike traditional systems with limited digital touchpoints, autoX
features a mobility layer that empowers customers to engage with businesses through mobile apps.
From scheduling services and approving quotes to making online payments, this seamless interaction
enhances convenience and satisfaction.

Agile and Scalable Solutions: As automotive businesses expand, traditional systems often struggle with
scalability and upgrades. autoX on SAP Cloud ERP Private platform offers a flexible, cloud-based
solution designed to scale effortlessly alongside business growth, ensuring future readiness.

Hindered Expansion Capabilities: Rigid applications often fail to meet evolving business demands.
autoX offers the flexibility to support diverse business models, empowering companies to expand
their services and stay competitive without requiring a full system overhaul.

Drive Transparent Operations: Inefficient oversight often leads to revenue leakage. autoX strengthens
operational control by automating processes and providing real-time insights, effectively preventing
revenue losses and enhancing transparency.

Al Zayani Investments
www.alzayani.com

Industry
Automotive
Dealer

Products and Services
Passenger and
Commercial Vehicle Sales

Employees
>750

Featured Solutions and Services
autoX on SAP Cloud ERP Private

Vehicles loaded in autoX on SAP
Cloud ERP Private to be managed
by Yard Management App

Parts stock uploaded in autoX on
SAP Cloud ERP Private
Application

8K

200K



Al Zayani Investment Group, a diversified group with a history in industries like Automotive,
Manufacturing, Real Estate, and Food & Beverages, has adopted the autoX on SAP Cloud ERP Private
for digital transformation. The cloud-based ERP platform offers real-time analytics, improved efficiency,
and user experience. The team of SAP S/4HANA consultants successfully implemented autoX,
delivering exceptional business value within the planned time and budget. Al Zayani is considering
rolling out autoX to its other Automotive business divisions

autoX on SAP Cloud ERP Private empowers companies to streamline their entire sales processes by
seamlessly integrating sales and aftersales services. The platform offers omnichannel customer reach,
delivering a unified and connected experience. With out-of-the-box OEM integration, a best-of-breed
dealer solution within Tier 1 ERP, and built-in mobility, commerce, and analytics, organizations gain a
comprehensive and future-ready solution.

Designed with Best Practice Configuration and Documentation, autoX accelerates adoption, reducing
both implementation time and costs. By driving disruption in the automotive industry, autoX introduces
cutting-edge innovations that redefine the customer experience. The platform’s complete suite of
mobility, commerce, and embedded analytics enhances the end-user experience, offering powerful self-
service capabilities. By leveraging the latest digital technologies, dealerships and OEMs can stay ahead
of the competition, ensuring faster product and service delivery while meeting evolving customer
expectations.

Accelerating into the Digital Future to navigate the
shifting automotive landscape with flexibility and
innovation.

IntelliSoft Services DMCC
www.intellisoft.co 

Industry
Automotive

Products and Services
Regional Sales

Employees
>150

Featured Solutions and Services
autoX on SAP Cloud ERP Private

http://www.smart.com/
http://www.smart.com/


Adopt
Power Your Dealership

Intellisoft.co

https://www.linkedin.com/company/globalintelli/
https://www.youtube.com/@intellisoftco
https://x.com/Intellisoftco
https://store.sap.com/dcp/en/product/display-2002001590_live_v1/autoxpress
https://www.intellisoft.co/home.html
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